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AGREEMENT

THIS CONTRACT (hereinafter called the “Contract”) is made on o) E[’(TK day of December, 2021 between
the Innovative Scheme for Promotion of Population Welfare Programme, Population Welfare Department,
Government of Khyber Pakhtunkhwa (hereinafter called the “Party One”) and Messrs. Sybrid (Pvt) Limited
(hereinafier called the “Party Two ") authorized agent of M/S Sybrid (Private) Limited for Services Toll-Free
Helpline Call Center for Family Planning & Reproductive Health through

M. pﬂ% \(\G‘( \m\‘iﬁﬂ Designation u-‘ l-:f

NNAC _Ang :
CNIC No. R 4 Q> —-03%22] @eremqﬁer referred to as the second party or Party Two or he or his
or him, which expression, unless repugnant (o the context, means and includes their legal heir/s, successors-in-
interest, assignee/s and legal representative/s)

WHEREAS

(a) Party One after competitive bidding selected Party Two being Highest Ranking Fair Bid in compliance
to Advertised RFP.

(b) Party Two, having represented to Party One that it has the required professional skills, expertise, and
technical resources, has agreed to provide the Services on the terms and conditions set forth in this
Contract

NOW THEREFORE, the parties hereto hereby agree as follows:

The attached Appendix A shall be deemed to form an integral part of this Contract. " 7
TERMS & CONDITIONS 27
1. DEFINITIONS g /

The following terms have the following meanings unless the context requires otherwise:

“Fees” mean Party Two Fees for the Services as set out in the Statement of Work/Pricing Schedule which
clearly records Party Two’s charges for the Services as clearly detailed in the attached Appendix A;

“Confidential Information” means all information that relates to the business, affairs, products, developments,
trade secrets, know-how, personnel, customers and suppliers of either party or which may reasonably be

regarded as the confidential information of the disclosing party;

: Elnteractive Voice Response for automated call handling;

erials” means all, software, Technology, and other intellectual property related to the

ervices provided by Party Two:
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“Request For Proposal” means the Bidding documents so prepared by Party One for the procurement of Toll-
Free Helpline Call Center for Family Planning and Reproductive Health, in compliance to which Party Two
submitted their bid (Technical & Financial) and on the basis of which this contract is being awarded to Party
Two.

“Standard Terms and Conditions” means these terms and conditions contained in this agreement;

“Statement of Work” means the document containing the scope of Services to be performed by Party Two
and other related terms as agreed in writing between the parties. The document will be deemed an integral part
of this Agreement.

“Working Day” means any day Party Two provides the Services to Party One as detailed in the Statement of
Work.

2. THE SERVICES

2.1 Party One hereby appoints Party Two to provide the manpower and Technology Services set out in the
Statement of Work and Party Two hereby accepts such appointment, subject to and in accordance/.wi’fﬁltae

-

terms and conditions of this Agreement. s 7

3. DURATION P 55N /

3.1 This Agreement shall be effective from S~ + 1% till June 30™ 2022; this Agreement 1y be/renewed
with mutual consent of both parties for another term, if deemed appropriate by the Competent -Auth_x)rity under
ADP Scheme, “Innovative Scheme for Promotion of Population Welfare Programme™ o1 by thxe: Directorate
General of Population Welfare, Govt. of Khyber Pakhtunkhwa on the existing terms and conditions or the terms
and conditions to be agreed between both parties at that time.

4. PAYMENT TERMS

-—

4.1 Party One agrees to pay the Fees as set out in the Statement of Work/Pricing Schedule in compliance to
RFP.

4.2 Ongoing fees and/or any other charges will be invoiced to Party One monthly in arrears. Charges for such
sefVict be calculated from the date of provision of such services.

pe made by Party One within 30 days from receipt of correct and complete invoices along
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4.4 All invoices and payments under this Agreement shall be subject to Sales Tax on Services, withholding tax
and any other taxes as applicable under the law.

5. WARRANTIES AND LIABILITY

5.1 In providing the Services to Party One, Party Two will use the highest-level skill, care & Professionalism.

5.2 In any event Party One shall not be liable to Party Two for any other special, indirect or consequential loss
whatsoever. Furthermore, in case of damage of the software and/or Hardware System of the Call Center, Party
Two Shall be liable to secure the data till the time of incidence and provide to Party One accordingly.

5.3 Party Two shall ensure that Party One may at all times monitor the Services and the flow of information
through provision of direct access to the online reporting panel to Pa rty One.

5.4 Each provision of this Clause limiting or excluding liability operates separately and shall survive
independently of the other provisions.

3.5 The maximum aggregate liability of Party Two under this agreement shall not exceed 10% of the amount
paid by Party One to Party Two under this Agreement.

6. CONFIDENTIALITY

6.1 Both Parties shall treat the information it gathers about the either Party are strictly confidential and shall use
all reasonable measures to safeguard such information from unauthorized disclosure and/or reproduction and/or
use.

6.2 Any person it employs or so engages shall only use the Confidential Information for the purpose of the
Services Utilization of the Confidential Information, any other purpose is strictly prohibited.

6.3 Both Parties take all reasonable precautions to ensure that all Confidential Information disclosed by the

either Party is not disclosed to any third party without prior written approval. oy

A

6.4 The provisions of this Clause 6 shall not apply to any information which: / ~ ,
i Is or becomes public knowledge other than by breach of this Clause 6: / / ,.7
ii.  Is already known to the other Party without restriction before the date it is received: or— / /

i, Is received from the third Party who lawfully acquired it and who is under no obligation restri'_ct:ing its
disclosure. ;

6.5 The Confidentiality obligations referred to hereinabove shall survive termination or expiration of the
Agkwdfor any amended Statement of Work for maximum time duration as defined in Clause 3 of this

NIZTTENTEEY  Contract Acreement: Toll-Free Helnline Call Center far Familv Plannina and Ranraductivae Haalih
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7.1 All plans, drawings, specifications, designs, reports, other documents and software submitted by Party Two
under this Contract shall become and remain the property of Party One, and Party Two shall, upon termination
or expiration of this Contract, deliver all such documents to Party One, together with a detailed inventory
thereof.

7.2 Party Two may retain a copy of such documents and software. Future use of these documents, if any, by
Party Two, shall be subject to approval of Party One.

7.3 Party Two shall retain and acquire ownership of copyright in all Party Two material owned by it prior to
the effective date.

7.4 Without limiting any other right of Party One in law or otherwise. Party One will own all data collected.
stored and produced through any Software after the date such Software is delivered under this Agreement.

7.5 Neither Party will take any action that jeopardizes any Intellectual Property Rights of the other Party,

7.6 Party One warrants and represents to Party Two that it has the ability to grant the rights to any material it
supplies to Party Two in order for Party Two to carry out the Services.

8. MEDIA ACTIVITY

8.1 Detail of any media activity being undertaken by Party One for any advertising campaign launched by

Party One may be shared with Party Two. /‘;
9. TERMINATION /”/r‘_j Vi =
9.1 BY PARTY ONE: &y

/ 4
Party One may terminate this Contract in case of the occurrence of any of the events specified’in P agraphs
(a) through (f) of this Clause 9.1. In such an occurrence Party One shall give a not less thah thirty (30) days’
written notice of termination to Party Two, and sixty (60) days in the case of the event referred to in (e).

a) If Party Two does not remedy the failure in the Performance of their obligations under the Contract,
within thirty (30) days after being notified or within any further period as Party One may have
subsequently approved in writing.

b) If Party Two becomes insolvent or bankrupt.

¢) If Party Two, in the judgment of Party One has engaged in corrupt or fraudulent practices in
competing for or in executing the Contract.

M Contract Aoreement: Tall.Free Helnline (Call (Ceanter for Familv Planning and Raneadnativae aalih
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pursuant to Clause 14 hereof.
9.2 BY PARTY TWO:

Party Two may terminate this Contract. by not less than thirty (30) days’ written notice to Party One, such
notice to be given after the occurrence of any of the events specified in Paragraphs (a) through (d) of this Clause
9.2

a) If Party One fails to pay any money due to Party Two pursuant to this Contract without Party Two
fault.

b) Pursuant to Clause 15 hereof within forty-five (45) days after receiving written notice from Party Two
that such Payment is overdue.

¢) If, as the result of Force Majeure, Party Two is unable to perform a material portion of the Services for
a period of not less than sixty (60) days.

d) If Party One fails to comply with any final decision reached as a result of arbitration pursuant to Clause
14 hereof.

9.3 PAYMENT UPON TERMINATION:

Upon termination of this Contract pursuant to Clauses 9.1 or 9.2, Party One shall make the following Payments
to Party Two:

a) Payment pursuant to Clause 4 for Services satisfactorily Performed prior to the effective date of
termination;

b) except in the case of termination pursuant to Paragraphs (a) through, and (f) of Clause 9.1.
reimbursement of any reasonable cost incident to the prompt and orderly termination of the Cq;}t};étbt.

~—

10. FORCE MAJEURE / 7

; 7

10.1 Neither Party shall be liable to other Party for any loss or damage which may be suf;t”gr{d;’fiy tl}d'other due
to any cause beyond other party’s reasonable control including, but not limited to, any failure Q_f/ielephone or
database systems and/or acts of God and/or terrorism and/or flood and/or drought and/or lightning or fire and/or
strike and/or lock-out and/or trade dispute and/or labor disturbance and/or the act or omission of government
and/or telecommunications operators or administrators or other competent authorities and/or war and/or military
operatiohtdr” Bffficulty and/or delay or failure in manufacture and/or production or supply by third parties of
eriab D Cadpinent necessary to carry out the Agreement. However, Party Two Shall be responsible f
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The failure on the part of the Parties to perform their obligation under the Contract will not be considered a
default if such failure is the result of natural calamities, disasters and circumstances beyond the control of the
Parties as explained above.

11. NOTICES

11.1 Any notice, which may be given under this Agreement, shall be deemed to have been given if sent by post
and/or official email address to the respective addresses as of the Parties as stated in Statement of Work. In case
of the postal service, delivery shall be presumed to have occurred 2 working days after posting and in the case
of an email, 4 hours after receipt by the sender of a transmission report showing delivery provided such
transmission is made between Monday to Friday and between the hours of 09:00 -17:00 (Pakistan Standard
Time)

12. TAXES AND FEES

12.1 Party Two and their Personnel shall Pay such direct or indirect taxes, duties, fees, and other impositions
levied under the Applicable Law as per prevailing tax rules.

12.2 In the event that new or increased (when compared to the duties and taxes applicable as the date of this
Agreement) duties or taxes are levied by the relevant Government, the parties shall agree on the manner by
which such new, existing or increased duties or taxes will be paid. Party which is liable to pay under’s/cﬂ}lew
tax law or change in the existing law by the Government will pay such tax of its part. > /

13. GENERAL = //’7

/

13.1 In the event of any material breach by a Party of its obligations or responsibilities ugd;ﬂhisg?gfeemem.
the breaching party shall hold the other party’s and their officers, directors, employees and repfesentatives
harmless and indemnified from and against any and all loss, damage, liability. payment and ob’n/gation and all
expenses (including without limitation reasonable legal fees) incurred, suffered, sustain or ;eﬁuired 1o be paid,
directly by or sought to be imposed upon the non-breaching parties. '

13.2 This Agreement in conjunction with RFP document hereto represents the entire Agreement and
understanding between the Parties.

13.3 This Agreement may only be modified if such modification is agreed in writing by a duly authorized
officer of Party One and Party Two.

13.4 Failure by either party to exercise or enforce any right under this Agreement shall not be deemed to be a
waiveS3ERhy such right nor operate so as to bar the exercise or enforcement of any right on any later occasion.

ereof shall be deemed to be independent and the invalidity of any such clause which may be
As being contrary to the principles of law shall not affect the validity of any other clause of thi
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13.6 This Agreement shall not create any rights that shall be enforceable by third parties against either of the
Parties.

14. DISPUTE RESOLUTION AND APPLICABLE LAWS

14.1 If any dispute or difference arises between the Parties in connection with this Agreement or the
transactions/services contemplated herein, the Parties undertake to use all reasonable endeavors, in good faith,

to settle the dispute or difference by negotiation. If any dispute cannot be resolved within thirty (30) days of it
arising, the matter/issue shall be referred to arbitration.

14.2 If the Parties are unable to settle the dispute or difference by negotiation, either Party may refer the dispute
or difference to be settled by arbitration to be held in Pakistan in accordance with the provisions of Arbitration
Laws under Arbitration Act of 1940, KPPRA Act/Rules 2012/2014 and Grievance Redressal Rules 2017,

14.3 The agreement shall be governed and construed in accordance with the laws of Pakistan, The courts of

Pakistan shall have Jurisdiction in respect of disputes arising hereafter. ~

15. GOOD FAITH s,

15.1 The parties undertake to act in good faith with respect to each other’s rights under this'Contract and to
adopt all reasonable measures to ensure the realization of the objectives of this Contract. -~

At TATl oo Llalnlina Call Conter for Familv Planning and Reproductive Health
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APPENDIX - A

STATEMENT OF WORK

HIRING OF SERVICES FOR TOLL-FREE HELPLINE CALL CENTER FOR FAMILY PLANNING
AND REPRODUCTIVE HEALTH

KEY REQUIREMENTS:

A Toll-Free Helpline Call Center will be established for rapid response to queries of the general public
regarding Family Planning and Reproductive Health services for 12 hours a day (8AM to 8PM) 7 days a week.

Party One awards the Contract to Party Two for operation of a call center for 12 hours a day (8AM to 8PM) 7
days a week along with developing/installation of related software/technology including data bases, dash boards
(Sireh

Party Two will respond to calls from the general public regarding Family Planning and Reproductive Health
Services, related guidance and response required for information pertaining to FP/RH. Party Two will maintain
a database of all related data as specified or required by Party One.

Party Two will address all queries of the general public relating to services offered by Party One at various
facilities as well as maintain database of such information shared with callers from community, services
providers. district managers etc. The call can only be routed back to Party One or the concerned district offices
for response, if the inquiry is beyond the scope of services provided by the Call Center.

The Contract will be subject to, but not limited to, satisfactory performance of Party Two and availability of
funds. Party Two may be rehired upon extension of the project for extended period beyond June 2022 subject
to approval of the competent forums.

However, in case of poor/unsatisfactory performance or failure to complete any of the services as per scope of

work, Party One will have the right to forfeit Performance Security of Party Two or deduct the same amount
allocated for the said “Services” from the Contract Price and may terminate the Contract or shall impose both.

SCOPE OF WORK: % -
1. Accessibility and Staffing: e S

e p
a) Party Two will operate the call center on a continuous basis, 12 hours'a day QBAM to 8PM), 7 days
AﬂEsF‘?eek, for the whole duration of the contract. with eligible & capable staff available to answer calls

;\w dire during this entire time period. g
aﬁ"g‘é} o will ramp-up call center operation to fully operational status within 15 days after being
$d by Party One and provided Party One’s “Question and Answer” script. Party Two must

)

rd of

e/ facility, technology, and staffing in place to start taking calls within 15 days efthea
Ay
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¢) The Call Center will provide the services of 4 calling agents (2 calling agents at a time for 2 seats).

d) The calling agents are familiar with English, Urdu, Pushto and Hindko languages.

e) Party Two will ensure the number of staff at the call center to accommodate all call volume
fluctuations, including the potential to accommodate call volume for the entire province.

f) The Call Center must be accessible to all persons throughout the province and have the capability to
answer calls from other provinces if a need arises.

g) Party Two will receive calls forwarded from other toll-free numbers that may be directed to the call
center.

h) Party Two will provide services through calling agents having strong communication. interpersonal
skills & are culturally competent with the language(s) and region as they would be dealing with
callers of diverse backgrounds, that may include rich, poor, educated, uneducated. people from
different ethnicities, religious leaders, minorities, married couples. married women in reproductive
age, adolescents, people with disabilities, teenagers, etc,

i) The calling agents will handle inquiries and requests from callers in a courteous and professional
manner, including calls received from irate callers.

2. Integrated Voice Response Systems:

a) Party Two must always provide the option of caller agent to all callers during the period of
operation,

b) Party Two may use an Integrated Voice Response system (IVR) to provide the initial message to
callers but in no way the whole call should be left over to the automatic answering machines during
the period of operation.

¢) Party Two shall include the ability for callers to select an educational message or answer to
frequently asked questions through an automated menu, if requested by Party One.

d) Party Two will make all automated messaging available in Pashto and Urdu.

3. Response Times:

a) Party Two will answer all calls within the first three rings, either by a caller agent or by the IVR
system.

b) The average wait or hold time for a caller agent will be less than 30 seconds.

¢) Party Two will indicate their anticipated incoming average blockage rate (the percent of-galls that
receive a busy signal). = e

d) Party Two will indicate their anticipated average abandoned call rate. '

&

4. Caller Assistance/Information Dissemination: o L

Party Two is responsible for providing up-to-date information and refeml_s,a’[;pi‘éprjféfe to caller needs.
; i " i W T i i

Party Two will use “Question and Answer” scripts provided by Party One to facilitate input and retrieval

of infaim¥atioh by calling agents and to ensure the timely delivery of accurate information and referrals.

¢ caller needs regarding Family Planning and Reproductive Health.
accurate information based on “Question and Answer”’ scripts in response

- /3 M Antrant A rvaanmant: TaAll Traa Halnlina Mall Mantar fAr Ramily Dlnanine and Dameadiativa Hanlth
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questions.

¢) To keep staff up-to-date on “Questions and Answer” script content, Party Two will provide in-
service trainings on-need basis. Scripts may undergo rapid revisions due to the changing nature of
the public need, and Party Two will ensure that staff are provided and are using the most current
script provided by Party One.

d) Party Two will also be responsible for updating information regarding the number of available
facilities of Population Welfare, their locations and available services.

5. Caller Database:

Party Two will manage and utilize a standardized database to collect and to report accurate information on
individual callers and nature of the calls, and submit the same to Party One at specified timeframes. All
data must be kept confidential. Data collected must also be aggregated, as directed by Party One. Database
requirements provided by Party Two will include, but are not limited to the following:

a) Standardize database to capture data of each caller using a data collection form developed in
consultation with Party One by Party Two.

b) Input data of other formats as and when asked or defined by Party One.

¢) Export the raw data into a delimited flat file, spreadsheet software, such as MS Excel.

d) Submit summary data reports at required intervals to Party One (either daily, weekly, monthly, or
other intervals, depending on Party One directed need).

¢) Summary reports must be accompanied by a Microsoft Excel or other delimited flat file containing
individual records for the data that are aggregated in the summary reports.

f) Securely store and transmit data that includes confidential information.

g) Produce ad-hoc reports as requested by Party One.

6. Management Reports:

a) Party Two must submit management reports as required by Party One for its use in the review,
management and analysis of the Call Center. To support these reports, Party Two must collect. at a
minimum, the following information on each call:

e Date and time )

e Disposition (abandoned, queued, connected, completed) / '_f_/

e Time taken to connect ,/-7 /;' -
e Duration / /2 /

e For answered calls: Language _ P '_/"

e Gender i

e Age groups (e.g. 15-19, 20-24, etc.)
¢ Marital Status

arrestaformation about FP/RH/General ailment
s BRI VR systems: tallies of all menu selections
s$Amadther information requested by Party One
¥ reports must be submitted and include peak hours for calls, average length of calls, call
ifignt rates, and any other challenges and/or issues related to staffing, mainten
af¥tondl issues and their disposition.
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¢) Party Two must have quality control measures in place to assure accuracy and timeliness of all reports.
Party Two will provide reports both in paper format and electronic format as and when determined by
Party One.

7. Quality Assurance and Improvement:

Party Two shall have a written internal Quality Assurance (QA) plan for the monitoring and improving of
Call Center services, which includes training and supervision of staff, ongoing performance assessment of
the quality of information provided to callers, and follow-up on identified issues. This includes, but is not
limited to:

a) Evaluation of Call Center operations including monitoring of response time, abandonment rate. staff
effectiveness, and use of management reports to improve call center performance.

b) Provision of feedback to Party One regarding questions from callers that the “Question and
Answer” script does not answer.

¢) The capability to gather and report on customer complaints, compliments and other service-related
comments/suggestions and protocol to respond to customer complaints.

d) A process for rapid and thorough follow-up of any complaints.

e) Performance assessment of Call Center services, staff training, and reporting to Party One.

f) Provision of advice and recommendation to Party One regarding Call Center operations and
management. Such responsibility shall include, but not be limited to, keeping Party One informed
in a timely manner concerning such matters as new advances and technological improvements n
telecommunications. innovation and any potential issues affecting the call center. Party One is not
under any obligation to act on such advice or recommendations.

8. Technical Specification of the Solution:

Multi-Channel IP Contact Center:

a) IP based multi-channel Contact Center solution for all inbound and outbound IVR ports.

b) Based on Open architecture, support integration with Open Database Connectivity (ODBC) compliant
database.

¢) Support software interfaces for CTI applications.

d) Soft phone installed (e.g. 3CX, Eye Beam)

e) Web 2.0 or better Standards based fully customizable agent and supervisor desktops with support for

call control, email, web chat. and live data reporting, CTI integration. -~ )
f) Integrate with backend CRM. e Z o
g) Email and web chatting solution for agents. S 7 ~

etwork readiness for Agents. o
Recording, Quality Management and Work Force Management solution for call center.
Side historical and real-time reports and dashboards with flexible presentation.
¥ gustomized reporting tool.
\&wailability redundancy. including support for automatic failover of inbound voice ACD, IVR.

ang >sktop services. CRTUR
pport Database replication and failover. m\ e

~ . T T Talabian Oall Cantar far Tamile Plannina and Renrnductive Healt
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0) Redundant setup in case of failover backup solution.
p) Licensed and updated Windows, Anti-Virus and Software.
q) Wall board with display.

STAFF QUALIFICATIONS & SKILLS:

Party Two will ensure staff with following qualifications and skills:

a) All Call Center agents will be Females.
b) Adequately qualified and educated to handle the nature of calls.
¢) Well familiar with English, Urdu, Pushto and Hindko languages.

d) Strong communication and interpersonal skills.
¢) Culturally competent with the language(s) and region as they would be dealing with callers of

diverse backgrounds, that may include rich, poor, educated, uneducated, people from different
ethnicities, religious leaders, minorities, married couples, married women in reproductive age,
adolescents, people with disabilities, teenagers, etc.

f) Ability to handle inquiries and requests from callers in a courteous and professional manner,
including calls received from irate callers.

9. Other
All document(s). criteria, Procedure(s), statement(s), & Format(s) on the basis of which this contract is

being awarded shall be the part of this Contract and shall be obligation on Party Two to comply with.

PRICE SCHEDULING
Toll Free Helplme Call Center For Family Plannmg And Reproductwe Health

Monthly Cost
1 Call Center Agents 04 46866/= 187464/=
One Time Application Development Cost 1,132,086/=
2 One Time Application 01 944622/= -
Development Cost . /’_)
Note: All taxes included. //f?? ~
’ /

Follo i ices will be provided in aforementioned per agent cost: = = /

ERSERES, [ RSN, [PRRET L SRR, gy S i
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¢ Quality Control Services: Quality control officer will be assigned for monitoring agent’s work/behavior
and process compliance

e Electricity cost/ 100% Backup generator facility

e Complete infrastructure: furniture, hardware, software and telecom infrastructure.

o 100% call Recording / Back Up Service -~
\
(2
L’,// ~

ATTESTED

LN T YTV ) T b B Drinth s THanmntne and Dancadiiatina Haalth
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IN WITNESS WHEREOF, the parties have caused this Agreement to be executed by their respective duly

authorized representatives.

For and on behalf of

Party One i

Sign: é‘x\@(\/

Name: SY,ZD 1 RAN SHAH

Position: Plcc TEJ b(@?ﬁm

Date: 2F I l}lg\“g\

Witness 1 of Party One

Sign:

Name: MU 2AkKK (R SHAH

Title: ASS)ISTANT DIRECTOR

Date: _ 2%/12/3 0/

Witness 2 of Party One: [/%
_ L

Sign:
£

Name: SVEP ASFAP 4&2 .Sﬁ%z/;‘

Tite: (" ppfetER (e k.

Date: 0? ?//2’/ jpc‘?/

PEPPRETEY] it A vinmanmass Tall T TTN N

For and on behalf of .

Party Two | ; o
i TI L’.'k,: \.__.- ’/_.‘
Sign: i
g r 4

Name: ATHgfe_ /f*f.’frjg\) e (.)c_l_,_«:.,nl.p\':

Position: C C O

Date: 23 l 12 |2 82

T *

Witness 1 of Party Two: w .
Sign: /

#€
(

Name: *‘_\,6/6.59/ L\(_.’(M&\W QAAL gu&cﬁau"_

5
Tite: H-0.D. (revaTivm

Date: 2. ?\C’C (‘3/’.

Witness 2 of Party Two;

Sign:

A
— sy

N }‘\_/-'c’}{ch PhmeF Abhost .

."\ “_' -
Title: »AQ_\,/‘ ﬁ\ﬁCh a ;ﬁ; v z We— V(?L/(GT'H'_\
/[ -
= .7
Date: 24 Dee - &I,

AT N ) i T i ™ i LR
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Rupees: 100/-

Date: 27-12-2021 FOR PROMOTION OF POPULATION WELFARE “ROGRAMME, POPULATION WELI At~
DEPARTMENT, GOVERNMENT OF KHYBER PAKATUNKHWA
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Received from SYBRID (PVTILTD : |

In favour of : OPULATION WELFARE PROGRAMMI PKR *xxx33%¥206_940.00
Rupees Two Hundred Six Thousand Nine Hundred Forty Only.
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